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WHITEFORD TOWNSHIP 2011 OTTAWA LAKE SURVEY SUMMARY
In connection with the recent attitude and opinion survey Whiteford Township sent to residents of
Ottawa Lake, a total of twenty-eight (28) responses were received from the 59 total surveys sent,
resulting in a response rate of approximately 47%. The survey requested that respondents indicate how
many residents were living in the household. The twenty-eight (28) survey responses indicate that there
were a total of fifty-five (55) residents living in these households. There were three (3) survey responses
that provided no response to this question and two (2) survey responses that indicated that no one (0)
was currently living at the address.
Question 1 - This asked whether or not the survey recipient was aware of the Township’s plan to resolve
the violation of the State’s Clean Water Act by forming a regional connection to the City of Sylvania.
Twenty-four (24) of the respondents indicated that they were aware of the plans. Three (3) of the
respondents indicated that they were not aware of the plans. One (1) respondent provided no response
to this question.
Question 2 - This asked if the property was connected to the community well in Ottawa Lake. There
were eight (8) respondents that indicated that their household was connected to the community well.
There were nineteen (19) respondents that indicated that they were not connected to the community
well. One (1) respondent indicated that they were not connected by marking “No”, but followed it with
a question mark.
Question 3 – This question asked whether or not the respondent utilizes their well or the community
well for their drinking water needs. Nineteen (19) respondents marked “No”, indicating that they do not
drink the water from their wells or the community well. Eight (8) respondents indicated that they do
utilize the water from their well or the community well for their drinking water needs. Four (4)
respondents provided no response to this question.
Question 4 – This question asked how often residents test their well or the water from the community
well. Six (6) respondents provided no response to this question. Four (4) respondents indicated that they
did not know or answered the question with a question mark. Four (4) indicated that they do not test
the water. Three (3) indicated that they tested the water yearly. Two (2) responded with zero (0). The
remaining responses were provided by one (1) respondent each:
•
•
•

1-2 year
3 times a year
2 in 30 years
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•
•
•
•
•
•
•

In 2005
1 in 20 years
Up to renters
Every morning when I wake up and drink it
3 months ago
1-1/2 years ago
Infrequently

Question 5 – This question asked if the respondent has enough property to have the required isolation
distance to install their own well. Sixteen (16) respondents indicated yes to this question. Two (2) of
those that said yes indicated that they have their own well now. Nine (9) responded that they were not
sure if they had enough property to have the required isolation distance to install their own well. Two
(2) respondents said no. One (1) respondent provided no response to this question.
Question 6 – This question asked which of four options responders felt the Township should pursue or
not pursue with regard to drinking water in Ottawa Lake.
Question 6a. - This question asked whether or not the responder supported having no public
water in Ottawa Lake, leaving all residents responsible for having their own well. Fourteen (14)
respondents indicated that they supported not having public water in Ottawa Lake. Ten (10)
respondents indicated that they did not support having no public water in Ottawa Lake. Four (4)
respondents provided no answer to this question.
Question 6b. – This question asked whether or not the responder supported having full filtration
added to the present well with a maximum of 14 taps. Nine (9) respondents indicated yes to this
question. Eleven (11) respondents indicated no to this question. Eight (8) respondents provided
no response to this question.
Question 6c. – This question asked whether or not the responder supported a regional
connection with the City of Sylvania for water. Seventeen (17) respondents indicated no in
response to this question. Seven (7) respondents indicated yes in response to this question. Four
(4) respondents provided no response to this question.
Question 6d. – This question asked whether or not the responder supported a large community
well with full filtration and fire capacity. Seventeen (17) respondents responded no to this
question. Eight (8) respondents responded yes to this question. Three (3) respondents
provided no response to this question.
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Whiteford Township requested that some responses be further investigated pertaining to connection to
the community well in Ottawa Lake. The following data is related only to those respondents that
indicated that they were currently connected to the Ottawa Lake community well. As indicated above in
relation Question 1, there are eight (8) respondents that have indicated that they are connected to the
community well in Ottawa Lake. Seventeen (17) people were reported to be living at these eight (8)
residences. This represents 31% of the 55 people reported to be living in Ottawa Lake through the
survey responses received.
Question 1 – Of those connected and responding, seven (7) indicated yes to this question. One (1)
respondent indicated no to this question.
Question 2 – As identified previously in this summary, eight (8) respondents indicated that they are
connected to the Ottawa Lake community well currently. One (1) respondent indicated that they are not
connected, but followed that response with a question mark.
Question 3 – Seven (7) respondents indicated that they do not drink the water from the community
well. One (1) respondent indicated that they do drink the water from the community well.
Question 4 – Of the eight (8) respondents that indicated that they were connected to the Ottawa Lake
community well, three (3) respondents indicated that they do not test the water or have never tested
the water. One (1) respondent indicated that they tested the water from the community well three (3)
months ago. One (1) respondent indicated that they tested the water from the community well three (3)
times a year. One (1) respondent indicated that they didn’t know if they tested the water or not and
responded with a question mark. One (1) respondent indicated their response with a zero (0). One (1)
respondent provided no answer to this question.
Question 5 – Of the eight (8) respondents that indicated that they were connected to the Ottawa Lake
community well, five (5) respondents indicated yes, they had enough property to have the required
isolation distance to install their own well. Three (3) respondents indicated that they were unsure
whether they had enough property to have the required isolation distance to install their own well.
Question 6a – Of the eight (8) respondents that indicated that they were connected to the Ottawa Lake
community well, six (6) respondents indicated no with regard to not having public water in Ottawa Lake.
One (1) respondent indicated yes with regard to not having public water in Ottawa Lake. One (1)
respondent provided no answer to this question.
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Question 6b – Of the eight (8) respondents that indicated that they were connected to the Ottawa Lake
community well, six (6) respondents indicated yes, they were in favor of adding full filtration to the
Ottawa Lake community well, with one (1) responding that this would be their second (2nd) choice. Two
(2) respondents indicated that they did not support this plan.
Question 6c. – Of the eight (8) respondents that indicated that they were connected to the Ottawa Lake
community well, five (5) respondents indicated that they did not support a regional connection to
Sylvania for a municipal water system. Two (2) respondents indicated that they were in support of a
regional connection to Sylvania. One (1) respondent provided no response to this question.
Question 6d. - Of the eight (8) respondents that indicated that they were connected to the Ottawa Lake
community well, five (5) respondents indicated that they did not support the plan for a large community
well with full filtration and fire flow. Three (3) respondents indicated that they did support the plan,
with one (1) of these identifying this option as the first (1st) choice.
Other remarks:
1. I feel very strongly that the township should stay in charge of the water supply. Going to
Sylvania would take control away.
2. Use of water at stone quarry. All the wells that went dry and they're pumping all that water out
to the lake. What a waste. *
3. We have 2 wells on our property. We have a septic tank and leach field. Last time water tested
good. We lived in our house 55 yrs. and had no trouble with water.
4. It was my understanding from Last year's meeting that a lagoon would be built to take care of
the wastewater. Too much money. Look for better funding/Gov't Grant, etc. Ottawa Lake
residents cannot afford this in my estimation. Collinwood (Culligan type water seems to be more
affordable than $45 per month for drinking water.*
5. We feel a community is everyone in the Township, since when do we separate problems. We all
pay taxes and have assessments The 14 households have been using the "well" over 50 yrs. All
the previous boards and members have swept this under the rug too long. Let’s treat this like
everyone’s problem and we should all pay.
6. I have my own well and a septic tank and leech field. My option would be to put in my own
filtration system and would like to keep my own septic system. I am on a fixed income and
cannot afford this Most everyone in Ottawa Lake is probably on a fixed income!
7. Drill own well.
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8. I am open to the plans to get safer water. I do not want to dig my own well. I am a single parent
on a fixed income. I want the best solution for low money.*
9. Sewers are a priority!
10. Everyone for themselves. I lived here all my life. I'm 55 and fine!
11. Seek other options for wastewater disposal.
12. Search for possible non-refundable grant money to lessen the overall cost of possible residents
affected. To lessen the burden of payment most certainly cannot afford.
13. 1) Filtration for present system is cheapest fix. But maybe not best. 2) No public water (must
have a well) is status quo for us (Whee)! But could leave some homes w/no water and
abandonment status (Not good for who knows how many.) (From a self-interest point of view
this would not affect our situation at all and cost free for us. 3) our own water company sounds
good too, if we can qualify for assistance funds. Especially good if we can sell some to help cover
costs. I would consider investing in such a project perhaps.
14. I appreciate all the hard work that you (That all of you) are doing for the community. As
perceived by the outsiders, Ottawa Lake community as a whole, has water/sewer issues. Even if
it is just a few that are experiencing these difficulties, the whole community is labeled as having
the problems. So if any of these residents want to sell property in this area the chances are
greatly reduced for a favorable outcome. Solving this problem will help with the quality of life
and the property values.
15. Does everyone pay for option1 or just the people in town? What is cost of maintenance for
option 2? Is there going to be operators for this option too? Are the same people going to be on
well in option 2?*
* - Indicates comment from respondent that has indicated that they are connected to the Ottawa Lake
community well.
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